
 
 

New Workers’ Compensation Insurance Carrier 
 
 
Workers’ Compensation Insurance Carrier - Effective January 1, 
2011, our Workers’ Compensation Insurance Carrier for Fresno County 
EOC will be Crum & Forster.   
 

Crum & Forster 
One City Boulevard West 

P.O Box 14217 
Orange, CA 92863  

Phone: (714) 244-1051 
 
Change of Medical Provider Network (MPN) – With the change of our workers’ 
compensation carrier, Fresno County EOC has a new Medical Provider Network to 
treat work-related injuries.  Unless you have properly predestinated a physician prior 
to an injury, any new work-related injuries arising on or after the change will be 
treated by providers in the new Medical Provider Network, Medex MPN. 
 
If you have an existing injury, you may be required to change treatment to a 
provider in the new MPN. Please discuss this with your claims adjuster.  
 
You may obtain more information about your rights and obligations within the MPN 
from the workers’ compensation posting at your worksite or by contacting Jeff Sotelo 
in Human Resource at x1074. 
 
Reporting Work-related Injuries or Illnesses - If you suffer a work-related 
injury you must immediately notify your supervisor, who will then contact Human 
Resources.    
 
Your supervisor will provide you with worker’s compensation paperwork that you are 
required to complete, on which you must describe the circumstances of the injury.  
In order to open a workers’ compensation claim, you must complete the “Employee” 
section of an Employee’s Claim for Workers Compensation Benefits (DWC-1 Form).  
You will then be directed by the Human Resources Office to a FCEOC Occupational 
Medical Provider that is listed in the MPN. 


