
 

 

 

 
 

Important Notice 

 

NATIVIDAD MEDICAL CENTER TERMINATING CONTRACT 
WITH ANTHEM BLUE CROSS 

 
Anthem Blue Cross has alerted Pinnacle Claims Management, Inc. that Natividad Medical 
Center will terminate its agreement with Anthem effective January 15, 2012.     
 
Please note that patients who receive care at Natividad Medical Center on or after the 
termination date may be subject to greater financial liability as this facility will now be 
considered out of network and payable benefits under your health plan will be reflective of 
this contract status.  
 
The following is a list of alternate participating general acute care hospitals within the vicinity 
of Natividad Medical Center: 
  

 Community Hospital of the Monterey Peninsula, 23625 Holman Hwy., Monterey, CA 
93940  

 Hazel Hawkins Memorial Hospital, 911 Sunset Drive, Hollister, CA 95023 
 Salinas Valley Memorial Health Care District, 450 E. Romie Lane, Salinas, CA 93901 

 
For a complete list of Anthem’s network of more than 300 contracting hospitals, as well as 
ambulatory surgical centers and other ancillary facilities, please see Anthem’s website. 
 
For transition of care, Pinnacle’s Utilization Management team is here to help.  Please 
contact Pinnacle directly at (800) 777-9428.  Participants can also contact their physician for 
a referral to a participating facility.    Of course, your Plan will continue to provide coverage 
for emergency services as outlined in your summary plan description provided at any 
hospital, including Natividad Medical Center, for all eligible participants. 
 
Please contact us with any questions or concerns.  Pinnacle’s Account Managers are also 
available to assist you during this transition.   
 

 


